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Key Services
Provide water service and treat 
wastewater

Program Goal
The mission of the Water Services 
Department is to provide high 
quality, reliable, and cost-effective 
water and wastewater products 
and services, which meet public, 
needs and maintain public 
support.

Phone 602-262-6251

Percentage of Calls Answered
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Number of Calls Received
Year-to-Date

(Monthly)

227,619 236,485

FY 02/03 FY 03/04

Michael Gritzuk, Director
michael.gritzuk@phoenix.govWater Services
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Number of Gallons of Water per $.01 = 4.80 Gallons

Breaks/Leaks Annually per 100 Miles of Water Main
Phoenix

25
Industry 
Standard 

is 29

Average Gallons of Water Used Per Capita Per Day*
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* This number represents the daily consumption divided by the population.   
It does not take into account water credited to the city for water reclamation and 
ground water recharge as specified by the Arizona Department of Water Resources. 
With these credits, the Gallons Per Day (GPD) is 5 to 10 percent less than shown.

*Data is one month in arrears

*Data is one month in arrears
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Percent of Water Leaks Repaired Within the
5 Day Standard
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Average Monthly Combined Bill for Water and Sewer Service 
for a Typical Residential Customer
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Number of Sewer Stoppages (monthly)
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Total Miles of Sewers Cleaned
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Comments/Highlights

TEAM EFFORTS

• Water Services staff again chaired the Pat Manion Community Service Fund Drive Golf Tournament, and 
coordinated volunteers from many departments for the event.  Through the efforts of all involved, the golf 
tournament raised about $55,000 towards this year’s CSFD goal.

• Pollution Control and Water Conservation staff hosted booths during the citywide Pollution Prevention fair held in 
the City Hall Atrium.  Both Pollution Control and Water Conservation staff handed out literature to attendees. 

WATER QUALITY AND ENVIRONMENTNAL COMPLIANCE

• Staff from the Arizona Department of Environmental Quality (ADEQ) toured the Deer Valley, Squaw Peak, and 
Val Vista Water Treatment Plants and inspected the facilities to assess compliance with the National Pollutant 
Discharge Elimination System (NPDES) permits held for those facilities.  The reports given to Compliance and 
Regulatory Affairs staff about those facilities showed that the city is in full compliance with the permits.

• On September 17, staff from the Maricopa County Environmental Services Department (MCESD) performed a 
Surface Water Treatment Plant Sanitary Survey of the Squaw Peak Water Treatment Plant.  The MCESD report 
showed no problems with the facility.

DEPARTMENT ISSUES

• Tres Rios staff met with Cultural Resource Management staff from the Gila River Indian Community (GRIC) to 
discuss access issues regarding the Tres Rios Full Scale Project. Staff worked with GRIC to develop a plan of 
action to get cultural clearance for issuance of rights of entry to GRIC lands for the project.

• On September 10, an Arizona Department of Transportation (ADOT) contractor broke a 12-inch water main in the 
center median of State Route 51.  The broken main caused flooding underneath the bridge at Bethany Home 
Road and a temporary shutdown of the highway.  A 20-inch main was also hit in that same location, but it did not 
break.  The 12-inch main was repaired and returned to service.  Water Public Information staff was on scene to 
handle media questions about the incident. 



Water 5

Water Services   continued

CITY MANAGER’S EXECUTIVE REPORT SEPTEMBER 2003

Comments/Highlights Cont.

DEPARTMENT HIGHLIGHTS

• At the annual WateReuse Symposium in San Antonio, Texas, the WSD director was elected President of the 
Board of Directors for the WateReuse Association.  WateReuse is a national organization dedicated to increasing 
the beneficial use of reclaimed water.

• The Water Services Department was associated with four 2003 Valley Forward Association Environmental 
Excellence Awards.  The most prestigious award, the President’s Award, went to the “Waterworks at Arizona 
Falls,” a Phoenix Arts Commission project partially funded by Water Services.  The WSD also designed and 
funded the Art Hamilton Elementary School’s “Learning Tree Plaza” project, which received the Award of Merit 
under the SRP Centennial Award for Environmental Stewardship category.  Additionally, the “Water: Use It 
Wisely” youth education campaign won a merit award in the Environmental Education/Communication Media 
category, and the “Are You In Drought Denial” campaign won a merit award in the Environmental 
Education/Communication Municipalities and Government Agencies category.

• Water Conservation staff participated at the “Make A Splash” water festival, which is part of the nationwide “Water 
Awareness Day.” The event was held at the Surprise Recreation Campus and was attended by about 1,000 
fourth grade students.  The topics covered at the festival were the water cycle, water use and conservation, 
groundwater, and the watershed.

• Staff participated in the kick-off of the “100 Ways in 30 Days” joint water conservation campaign that was done in 
cooperation with Home Depot, Channel 3, SRP and several other sponsors.  Along with Dave “The Garden Guy”
Owens, staff manned a booth at a Home Depot in northeast Phoenix and answered questions and distributed 
materials about water conservation.  The kick-off was very successful.  Phoenix 11 staff shot footage and 
interviewed participants at the event for a video about the campaign, and 620 KTAR interviewed staff.  Home 
Depot lured customers to the event with a game that was produced and developed by the city of Scottsdale for all 
Home Depot’s statewide. 

• Staff from the Water Conservation Office participated in a workshop to train multifamily complex managers about 
performance contracting for water use efficiency for landscape contractors.  This workshop was sponsored by the 
Arizona Multi-housing Association.


